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Please read and retain for future reference.

SAFETY INSTRUCTION - GENERAL

Use this appliance solely in accordance with these instructions.

This appliance is for household use only, not for commercial purpose.
Remove all packaging material from the appliance before use.

This appliance shall not be used by children of 0 to 8-year old.

This appliance can be used by children older than 8-year old and persons
with reduced physical, sensory or mental capabilities or lack of experience
and knowledge, but only if they have been given supervision or instruction
concerning use of the appliance in safe way and understand the hazards
involved.

Children should be supervised to ensure that they do not play with the appliance.
Cleaning and maintenance must not be done by children.

Have any repairs carried out solely by a qualified electrician. Never try to
repair the appliance yourself.

Do not handle the plug or appliance with wet hands.

Do not immerse the main body in water.

Children shall not play with the appliance.

Only use the attachments/accessories supplied with the product.

SAFETY INSTRUCTION - ELECTRICITY AND HEAT

Ensure the appliance is in placed on a horizontal, even and stable floor.
Verify that the mains voltage is the same as that indicated on the rating plate
on the appliance before use.

Make sure that you always use a grounded wall socket to connect the appliance.
Always remove the plug from the wall socket when the appliance is not in use.
Remove the plug from the wall socket by pulling the plug, not the power cord.
Make sure that the appliance, the power cord and plug do not make contact
with water.

Make sure that the appliance, the power cord and plug do not make contact
with hot surface, such as a hot hob or naked flame.

Check the appliance’s power cord regularly to make sure it is not damaged.
Do not use the appliance if the power cord is damaged. If the power cord is
damaged, it must be replaced by an electrical technician or a person with
similar qualification, in order to avoid any hazards.



SAFETY INSTRUCTION - DURING OPERATION

Make sure your hands are dry before touching the appliance, power cord or
plug.

Do not pick up the appliance if it falls into water. Remove the plug from the
socket immediately. Do not use the appliance again.

Never immerse the appliance, the power cord or the plug in water or any
liquid.

Clean the appliance thoroughly after every use (Please refer to “Cleaning and
Storage” Section.)

The appliance can not aspirating an aqueous solution that may contain foaming
detergent.

Do not dismantle the vacuum cleaner while the motor is still operating.

Never use the vacuum cleaner without the filter.

Always keep the dust box inlet clean. Do not put any objects into it. Do not use
any dust box inlet blocked until the obstacles removed.

Never use the vacuum cleaner to vacuum up explosive, flammable or
combustible liquids nor anything that may be still burning such as cigarette
butts or ash/ cinders. Never vacuum up toxic materials, organic solvents or
acids.

Never vacuum up solid, sharp or piercing objects that may damage the filter.



PRODUCT OVERVIEW

Main unit
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. Top cover

. On/Off button

. Obstacle avoidance device
. Signal window

. Charging Socket

. Main power On/Off switch

. Combined container

(Dust & water compartment box)
Shell
Universal wheel

10. Anti-drop sensor

11. Charging contact of unit (Right)
12. Left side brush (white)

13. Anti-drop sensor

14. Left wheel

15. Battery cover
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16. 2 Sets of Cleaning cloth

17.Dust boxinlet

18. Right Wheel

19. Anti-drop sensor

20. Right side brush (orange)

21. Charging contact of unit (Left)

22. Anti-drop sensor

23. Adaptor

24.Remote control

25. Charging station

26. Charging connector 1 (Charging station)
27. Charging connector 2 (Charging station)
28. Signal window

29. Left side brush (white) (additional)

30. Right side brush (orange) (additional)



Remote Control Function

Top view of
Remote control

/@ IR emitter (Distance: 3 metres)
T Auto back

¢ 1. @ On / Off mode
ONJOFF AUTO CHARGING 2. Auto Charging to charging station

3. Start / Stop cleaning

4. A 4V » Direction button

5. @ Start / Pause Automatic cleaning mode

AUTO EDGE

@ 6. Start / Pause Edge cleaning mode
SPOT

7. @ Start / Pause Spot cleaning mode

STRONG WIFI
/NORMAL

8. @ Strong / Normal suction mode

9. @ WiFi connect button with mobile apps
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CHARGING

1. Manual Charging
» Connect the adapter at one end of the vacuum cleaner;
» Connect the socket to the power light flashing.
 Successful charging connection. Vacuum cleaner’s green indicator is flashing
and hear “charging” response sound, means the vacuum cleaner is charging;
» Vacuum cleaner’s green indicator remains long bright, charging is completed.
(Around 5 hours for fully charge)
Note: Please keep charging the vacuum cleaner for at least 8 hours at the first time.
Note: Before charging, please remove the wet cleaning cloth to avoid hygiene issues.
IMPORTANT: Before charging, make sure the water tank is empty.

2. Auto Charging function

adapter socket

charging contact : Surface on station

» Place the charging station flat against the wall about 0.5m and the front
1.5m without placing objects, and cannot have a strong reflecting surface
such as mirrors.

« Connect the power adapter to the power supply and connect to the adapter
socket of the charging station.

* When the battery is low, hear “Find Charging station” response sound from
the vacuum cleaner, it will automatically look for the charging station and
charging itself.

Note: Users can also control the vacuum cleaner to find a charging station by
using the automatic charging function on the APP and remote controller.

WIPE CLEANING FUNCTION

The vacuum cleaner has a wipe cleaning function, the design of combined
container(dust box and water compartment box) is equipped into one container,
the cleaning cloth needs to attach to the bottom of the vacuum cleaner by velco-
sticker whenusing, and water will be added to the compartment of the container.
The water of the water tank oozes slowly and the cleaning cloth is semi-wet,
which allows to wipe cleaning and vacuum floor in the same time.

Velcosticker
1. Cleaning Cloth 2. 3. 4.




Important note for usage

» For wipe clean function, suitable for hard floor, wooden floor, tile. DO NOT
use it on carpet.

 Before usage, it is recommended to remove the hair and dust of the two side
brushes to avoid affecting the machine operation/performance.

 In order to avoid friction between the velcosticker and the hard floor, we
suggest sticking the cleaning cloth when vacuum cleaning.

» Take out the combined container from unit under top cover;

* Open the water inlet cover and add water. (125ml)

* Close the water inlet cover properly and place back the combined container
(dust box and water compartment box) in vacuum cleaner.

* Must remove the semi-wet cleaning cloth and water in tank after every use. It
avoids direct contact with the floor for a period of time while charging, it may
cause hygiene issues and machine performance.

Note: the cleaning cloth needs to attach to the bottom of the vacuum cleaner
when using wipe cleaning function.

ASSEMBLY & OPERATING INSTRUCTION
Side brush explanatory chart

Left side brush

(The centeris
White )

Right side brush

(The centeris
Orange )

Machine
Front Side

 The edge of the brush (as shown above in the center color) is not interchangeable.
* In order to ensure good use effect, users should clean the surrounding hair
and other debris in time after using the vacuum cleaner for a period of time.
* The user should change the side brush according to the diagram left and
right.(use the Phillips-screwdriver to remove the fixed screw and side brush)
» For the user to have good cleaning experience, please use the appliance
carefully. Before cleaning, you can remove the winding object on the floor.
(eg. Hair, Power cord) to help the vacuum cleaner avoid blocking the way.
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Turn on the vacuum cleaner

Turn on the main power ON/OFF switch (Item 6 in page 4) (“I’power on,“O”power
off). The AUTO button ® on top panel turn on with green light and always bright
with “Hello, Glad to serve you” response sound means successful opening.

Start cleaning

Short press AUTO button (O when operation, hear “Auto Cleaning” response
sound and the button with green light of AUTO button O is flashing, means start
with Auto Cleaning mode.

Stop working

Short press AUTO button (O once when operation, hear “Ding Dang” response
sound and the button with green light always bright, the vacuum cleaner will
stop, press again, the vacuum cleaner resumes working again.

Turn off the vacuum cleaner
After stop working, turn off the main power switch (item 6), to turn off the
vacuum cleaner.



MODE SELECTION

In order to adapt to different ground conditions and realize deep cleaning, this
product has a variety of cleaning modes. User can use the mobile APP and
remote control different cleaning mode, and users can also adjust use the APP
direction by using remote control to help machine get out of barrier situation.

Important note for usage

» This machine is suitable for hard floor, wooden floor, tile, carpet (The height
of short fluff must be less than 0.8 cm, otherwise the vacuum cleaner will not
work properly).

» Before usage, it is recommended to remove the hair and dust by the side
brushes to avoid affecting the machine. Take out the combined container from
unit under top cover;

Robot vacuum

[ ]
Auto Cleaning mode (Mapping function) cleaner D
Choose Auto Cleaning mode, hear “Auto Cleaning” response sound
from the vacuum cleaner, it will plans full coverage cleaning.

Edge Cleaning mode I
Choose edge cleaning mode, hear “Edge Cleaning” response sound ] LTD
from the vacuum cleaner, it will along with the object edge cleaning
(such as wall edge) especially cleaning the corner of the house.

Spot Cleaning mode

Choose Spot cleaning mode, hear “Spot Cleaning” response sound
from the vacuum cleaner, it will focus on specific areas, cleaning more
thorough and pause after finish the spot cleaning. Spot cleaning mode
is recommended use in the living room or other areas with fewer
obstacles.

Strong / Normal suction mode P
Press Strong / Normal suction mode, hear “Strong mode” response | |
sound from the vacuum cleaner. It means Strong mode under Auto | . -
Cleaning mode and can apply to Edge or Spot Cleaning mode, Press /\
Strong / Normal suction mode again, hear “Normal mode” response

sound. It means Normal mode under Auto Cleaning mode and can

apply to Edge or Spot Cleaning mode.

Auto Charging function

Choose “Dock” function, or when the power is lower of the vacuum cleaner,
hear “Find Charging station” response sound from the vacuum cleaner, it will
find the charging station automatically,

7 days preset on cleaning function

Use mobile APP control to preset on cleaning time and cleaning mode.
Day: from Monday to Sunday

Time: 1-24 hours



MOBILE APP USAGE

Scan the QR code, download and install the Tuya Smart App for mobile
control function, please reference the APP interface below.

Vacuum cleaner WiFi setting

Turn on main power switch (Item 6: | power on) and press
AUTO button  on top panel about 5 seconds (or remote
controller press the WiFi button), hear “WiFi Setting”
response sound from the vacuum cleaner, which means
WiFi works under in EZ mode (default mode). If you
hear “Dingdong” response sound, which means WiFi
works under in AP mode. After the machine enters WiFi setting, add the device
to the APP interface and connect the WiFi distribution network.
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Picture 1 Picture 2 Picture 3
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Privacy Policy <

) ) Register
Tuya Mobile Privacy

Notice Hong Kong SAR (China) +852

Effective Date: 2018-12-14
Updated: 2018-11-14

Tuya Global Inc,, its affiliates and
subsidiaries (“we”, “us”, “our”, “Tuya") are
committed to protecting your privacy.
This Privacy Statement (“Statement”)
describes our practices in connection with
information privacy on personal data we
process through your individual use of
the following services, products, and
related mobile applications (collectively,
the “Products”)

3 1 Agree User Agreement and Privacy Palley

Register

* Tuya Smart Mobile Application
® Smart Life Maobile Application

Disagree Agree

* Open Tuya Smart App and press to create New Account. (Picture 1)

» Enter the privacy policy interface and press Agree. (Picture 2)

* Input your phone number or email address to get a verification code to
register. (Picture 3)

Picture 4 Picture 5 Picture 6

< 110 PM el s GD 110 PM e Bl =, GD
< =
Enter Verification Code
Set Password Tap to Set Nickname

e

() Home Management

Verification code has been sent to your mobile phone
Resend (57s) Done

() Message Center .
[ FAQ&Feedback

(] More services

1 2 3
aBc oer (@ Settings

GHI JKL MNo

7 8 9 :
Pars Tov wxvz o - ®%
0 ® Home Smart

* Enter the Verification code.(Picture 4)

» Set the password (1-20 characters, including alphabets and numbers) and
tap Done. (Picture 5)

* Tap “Me” to set your home account (e.g.Home name & Home location) if
needed. (Picture 6)
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Picture 7 Picture 8 Picture 9

10:33 AM Bl IO 10:33 AM Bl D 1:25PM -t T @D
O @ e Add Manually ~ AutoScan = <
sacrcer [
ir Box ater Puriier 3
e e e Select a 2.4GHz
Lighting Wi-Fi network
B @ and enter your
Large Dehumidifier Weather clock Thermastat passwo rd
Home Ap..
If your Wi-Fi is 5GHz, please set it to
small @ @ @ 2.4GHz first. Common router setting
Homman. Thermostat Thermostat Thermosta method
(@luetooth) (zigbee) WELEWIFD
No devices, please add Kitchen
Applianc.
= [ ]
Add Device - '
Security & TRV AirCooler v
Sensors (zigoee) - &
- . & 2.4on & Soh:
Exercise & .
Health
Robor v
Vaoum(IPG)  (Blustooth)
Video Sur-
veillance =
- = klsm5g~1
Gateway X Q
and others Air Purifie Water Purifier Mower &
] WBLEMWIR) (zigbee)
® o (g
Home Smart e

 Tap the “+ " icon on the right corner of APP to enter into “Select Device Type”
(Picture 7)

* After tap the “+ ” icon on the right corner of APP , interface choose “Small Home
Appliances”, select “ Robot Cleaner” into “Add device” interface. (Picture 8)

* Select a 2.4GHz Wi-Fi network and enter your password. (Picture 9)

Picture 10 Picture 11
< 3:077 - T -
Cancel Net Pairing Mode =
Select indicator status Reset the device first.
Which of the following states is your device indicator? Please turn on the device and confirm

that indicator is blinking fast.
Attention: please complete pairing
process within 3 minutes after device
reset.

Fast flashing (0.5
seconds /1 time)

Slow flashing (3 seconds /
1time)

The indicator is not flashing?

 Enter indicator status selection interface. Select “The indicator is not flashing?”
If without this interface, please go to next step. (Picture 10)

» Tap “Net Pairing mode” in the interface and select EZ mode (default mode).
(Picture 11)

+ Turn on machine main power switch and press and hold AUTO button on the top cover
about 5 seconds (or use remote controller WiFi button), hear “WiFi Setting”
response sounds, which means WiFi works under in EZ mode (default mode). Select
“Confirm indicator rapidly blink” and go next in the interface.

12
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Picture 12 Picture 13 Picture 14

10:35 AM il T @D 10:36 AM -l @D
< < WLAN
Reset the devi EZ Mode [DSHE Connect your mobile phone to WLAN o
.
Plessstiamonitos the device's hotspot
thatindicatoris bl AP Mode

Attention: please compiete pairing

1. Please connect your phone to the hotspot
process within 3 minutes after device

CONNECTED
shown below
= SmartLife-13E1

®  Connected, no internet

v SmartLife_XXXX

POT-ALOOa

= a >
saved
= kism_yanfa i &
Resetting Devices > Can't connect to the internet
= klsm-1 & @
Can't connect to the internet
2. Return to this app and continue adding
devices = klsm5g~1ise @
© Confirm indicator slowly blink 2

Saved

Go to Connect

If EZ mode (default mode) connect to WiFi is failed. Please try to select “AP mode”

in the interface. (Picture 12)

* Turn on machine main power switch and press and hold AUTO button on the
top cover about 5 seconds (or use remote controller WiFi button), hear
“DingDong” response sounds, which means WiFi works under in “AP mode”.
Select “Confirm indicator rapidly blink” and go next in the interface.

+ Search your mobile with device’s hotspot smartlife_ XXXX and choose “Go to
connect”.(Picture 13)

» Connect hotspot smartlife_ XXXX and tap back button in your mobile phone.

(Picture 14)

Picture 15 Picture 16 Picture 17

10:36 AM e Bl W @D

Refresh

T ES % w143 vl ©% m 1002
cc Cancel & Gemini GWRVC15 Vac Cleaner /*

Added successfull
Adding device... o

Ensure that the device is powered on. @ R T——
O

Device added successfully

@ Electricity 31%
g READY

AUTO STRONG VOICE

SPOT EDGE  DOCK
®

Schedule

Cleaning route

» Adding the device until 100% complete in interface. (Picture 15)

» Wait for the device added successfully, then tap “ Done”. (Picture 16)

* You can select your desired cleaning mode (Auto/Strong/ Spot/Edge), voice
(on/off) and Dock (return charging) by the control panel. (Picture 17)
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Picture 18 Picture 19

w4l © % 0 100 10:38 AM e Bl B @D

< Gemini GWRVC15 Vac Cleaner /' < Schedule

Q-
NV

Electricity 31% @
READY
No timer data

AUTO = STRONG  VOICE
SPOT EDGE DOCK e

Cleaning route

Work Time

Picture 20 Picture 21
10:34 AM e il T @D
< Add Schedule Save
10 34
AUTO
Repeat Once >
DOCK
Note >

Cancel

Notification

e

* Press Schedule (Time: 1-24 hours ; Date: Monday to Sunday) to pre-set timer
on and select the mode (Auto Cleaning or return charging) or press Cleaning
route to check the cleaned area. (Picture 18-21)

Note:
* The appliance must be connected with power supply and WiFi.

* Due to the continuous product improvement and updates on the Mobile
APP interface,the above mentioned data and user interfaces are only for
reference.The actual APP interface is subjected to the final download
version and won’t notice to user in advance.
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CLEANING AND STORAGE

Combined container (dust box and water compartment box) & Filter

O

* Remove the combined container and clean up the garbage in dust
compartment.

* Remove the filter component and rinse the filter and combined container with
water gently, let it air-dry completely before reassemble.

Cleaning Cloth

» Clean and dry the cleaning cloth after mop finished every time.
» Must remove the semi-wet cleaning cloth and water in tank after every
use. It avoids direct contact with the floor for a period of time while
charging, it may cause hygiene issues and machine performance.

Dust box Inlet & Side brush

Right side brush Left side brush
(Orange) (White)

Dust box inlet

To Keep the cleaning performance, clean the dust box inlet and side brushes
regularly.

1.Clean up the dust box inlet:
Please use a wet cloth to clean the rubber-flap gently.

2.Clean up the side brushes:

Use a Phillips-screwdriver to remove the screws. Take out the side brushes and
remove the dirty-hair / dust from the brushes. Beware the direction before re-
install them back to position.
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Universal wheel

Pic.1 Pic.2
universal wheel

Push down

'
. %' /

runner spindle

Universal wheel

Use a screw to push down and remove the universal wheel as the picture, then
clean the runner and spindle with a dry cloth.

Charging Contact

Charging contect of unit Charging contect of unit
(right) (left)

charging contect
: Surface on station

Wipe the charging contacts and signal window by a dry cloth without any
objects, ensure the automatic charging process of the vacuum cleaner fluently.

Vacuum cleaner Housing

Use a dry cloth wipe the vacuum cleaner housing.

NOTE: All parts must dry thoroughly before installing into the machine.
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TROUBLESHOOTING

PROBLEM

CAUSE

SOLUTION

Vacuum cleaner not
working

Vacuum cleaner (both
main ON/OFF switch and
AUTO button® on the
top panel) not turn on

Turn on the main power
switch (Item 6) and
AUTO button O (Item 2).

Run out of battery

Ref to page 6,
“Charging” part.

Vacuum cleaner cannot
charge

Charging connections
are unreliable

Make sure the adapter
connect effectively

Wipe Charger and
charging contact

Vacuum cleaner keep
backward

The ground sensor has a
foreign matter

Use dry cloth wipe the
sensor

Vacuum cleaner isin
circles

The signal window of
the vacuum cleaner with
foreign matter

Use dry cloth wipe the
signal window

Left/right wheel abnormal,
hear “Left wheel error”
or “Right wheel error”
response sound

The wheels were wound
by obstacles

Remove the obstacles

Side brushes abnormal
,hear “Leftbrush error
” or “Rightbrush error
response sound

Left/right side brush
setup error

Install the side brush

properly. Refer to page 7
“side de brush

explanatory chart” part

Combined container
(dust box and water
compartment box)
abnormal ,hear “Dust
box error response sound

Combined container
(dust box and water
compartment box) was
not putin place

Combined container
(dust box and water
compartment box)in
place

Universal wheel abnor-
mal

Universal wheel with
obstacles

Remove the obstacles.
Refto page 16
“Universal wheel” part

Vacuum motor error,
hear “Vacuum motor
error” response sound

Motor with obstacles

Vacuum Motor Error:
Contact our after sales
customer service centre
for assistance.

App cannot be used

Network connection
failed

Ref to page 10-14
“WiFi USAGE”

Remote control insensi-
tive

Too far away from the
vacuum cleaner

Alignment the AUTO
button Oin effective
distance. (within 3 metres)
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PROBLEM CAUSE SOLUTION

Other abnormal situation | Unknown reasons Restart the machine

to solve ( turn off the
main power switch, put
machine on the flat area,
then turn on it

If the above investigation fails to solve the problem, please contact our after-
sales service. Do not disassemble the machine by yourself.

PRODUCT SPECIFICATIONS

Model no.: GWRVC15
Voltage: 14.6V

Power: 20W

Battery: Li-ion 2150mAh

Product dimensions: 325 (W) x 56 (H) x 325 (D) mm

*The final product specification may be varied according to a different lot of
material and actual input voltage power of the usage area.
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ToolBox Customer Service Centre & F IR#E Pl :
4/F, DCH Building, 20 Kai Cheung Road, Kowloon Bay, Hong Kong
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Customer Service Hotline EFRFSELER : (852) 8210 8210
Service E-mail E#fii : 8210service@gilman-group.com
Please register now at ;5B _-#8ZEC : www.toolbox.hk
Website #81lt : www.gilman-group.com

Proudly Serviced by:

@ Gilman ToolBox

since 1841

a Gilman Group Company
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